
REDACTED-
FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street, S.W. 
Washington, DC 20554 

RE: Grande Communications Networks, LLC 
FRN 0006178198 
Special Access Data Collection 
WC Docket No. 05-25, RMI0593 

Dear Ms. Dortch, 

March 6, 2015 
ViaECFS 

Attached are the public versions of the essay responses for the above referenced Special Access Data 
Collection proceedings, submitted on behalf of Grande Communications Networks, LLC ("Company") 
and in accordance with Order and Data Collection Protection Order, DA 14-1424, adopted October 1, 
2014. 

The Company's responses have also been submitted via the Special Access Web Portal. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or 
via email to cwightman@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

/s/ Connie Wightman 
Connie Wightman 
Consultant to Grande Communications Networks, LLC 

cc: Trudy Longnecker - Grande 
file: Grande - FCC SADC 
tms: FCxl 501 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www .tminc.com 



CERTIFICATION 

I have examined the responses and certify that, to the best of my knowledge, all statements of 
fact, data, and information contained therein are true and correct. 

Signature: Isl Thomas K. Steel 

Printed Name: Thomas K. Steel 

Title: VP of Regulatmy and Public Affairs 

Date: March 6 2015 



Question: 

Response: 

HIGHLY CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDERS IN WC DOCKET NO. 05-25 

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

REDACTED-
FOR PUBLIC INSPECTION 

Special Access Data Collection 
WC Docket No. 05-25 and RM-10593 

Response of Grande Communications Networks, LLC 
Question 11.A.5 

Provide a map showing the fiber routes that you (a) own or (b) lease pursuant to an IRU 
agreement that constitute your network, including the fiber Connections to Locations. 
In addition, include the locations of all Nodes used to interconnect with third party 

networks, and the year that each Node went live. 



Grande: 
11.A.8: 
Customer must be located within Grande's fiber network. Grande evaluates the 
customer's needs to determine cost effectiveness for Grande and the customer. 



Grande: 

Grande serves business customers in communities in and around the following areas: AUSTIN, CORPUS 
CHRISTI, DALLAS, MIDLAND, ODESSA, SAN ANTONIO, SAN MAR COS AND WACO. 



Grande: 
ll.A.llpart2 

Not Applicable 



Grande: 
11.A.18 

Not Applicable 



Grande: 
11.A.19 

Grande does not offer services via a tariff. All "Term" or "Volume Commitments" are .developed in 
the individual customer contract and are based on the company's cost and the customers needs. 



Grande: 
11.D.1 
Grande serves communities in and around the following areas: AUSTIN, CORPUS CHRISTI, DALLAS, 
MIDLAND, ODESSA, SAN ANTONIO, SAN MARCOS AND WACO .. 

Grande's business services clients are obtained through a direct sales organization, referral partnerships 
and agents. The Business Services divisions do some targeted campaigns through radio and print but 
primarily focus on direct sales to grow the customer base. To help our direct sales force we participate 
in trade shows, business professional functions, and other local brand awareness opportunities. 
Grande Communications has a full portfolio of voice, video and data products with 24/7 customer 

service located in the state of Texas. We primarily focus on businesses with 25+ employees in our 
primary footprint of 8 Texas cities. We are committed to being a competitive provider from a product 
offering standpoint with a strong commitment on performance and support. 



Grande: 
11.D.2 

The Company's general terms and conditions policy are available on the company's website at 
http://mygrande.com/policies-agreements 
More specific data is written into the customer's individual contract. 


